'I| canterbury
a City council

Draft General Fund budget consultation 2026/27

Every year, the council sets a balanced budget to make sure the money we spend delivering services
is in line with the money we have available.

We will set our budget for 2026/27 in February 2026, and we want to hear your views on our
proposals.

Please see Privacy Notice to find out how we store, process and share your personal information.
Questions that must be answered are marked with an asterisk (*)
1. Are you responding as...? * Please tick one box only

[_] A resident of the Canterbury district
[ ] A visitor to the Canterbury district
D A city, county, parish or town councillor, please specify:
[ ] Canterbury City Council councillor
[ ] Kent County Council councillor
|:| Parish or Town Councillor, please provide the name of the parish or town council:

|:| A business, organisation or community group, please provide the name:
|:| Other, please specify:

Council Tax

The Council Tax you pay is split between Canterbury City Council, Kent County Council, Kent Police
and Crime Commissioner and Kent Fire and Rescue Service.

Every year each of these organisations must decide how much to increase its share of the council tax.
Canterbury City Council is proposing to increase Council Tax by 2.97%, which represents 14p per
week for an average Band D property — Canterbury City Council only accounts for around 11% of a

resident’s total bill.

2. Do you have any comments on the proposed council tax increase of 2.97%?




Draft Budget 2026/27
The council is investing additional resources to improve the district and services including:

e Car parking OSPPO increase of 10p for Band 1 car parks and reducing Reculver car park to a
Band 3 car park.

e Increase maintenance of new LUF sites.

e Increase cleaning of council owned car parks.

e Additional inflation for concurrent function funding to parish councils.

e District wide tree planting scheme.

e Canterbury hedge project between Thanet and Swale.

e Property resources to manage the portfolio.

e Rebuild the Economic Development and local economy service.

3. Do you have any comments?

Capital programme - the money used to invest in council assets over the long term - include:

e £150,000 to improve the inclusive play offer at Herne Bay Memorial Park

e £136,000 to improve the Castle Street multistorey car park

e £10,000 for on-street recycling bins in Whitstable Harbour and the seafront in Herne Bay

e aninitial £500,000 to work up a detailed plan for a multistorey car park at the Wincheap
Park and Ride site as an extra option for the delivery of increased parking capacity onsite
instead of putting it elsewhere with substantial sums earmarked for future years should a
decision be made to progress it.

4. Do you have any comments?




Fees and charges

Everyone is experiencing increasing costs and the council is no exception. Inflation increases the
demands on some of our services while also making them more expensive to run.

Where possible, where we charge to recover the cost of providing a service or charge market rates,
we propose to increase fees and charges by 4% or the equivalent of the extra costs incurred.

All fees and charges in Appendix 4 have been reviewed individually and, where there is capacity to
increase fees to cover costs, we propose they should be increased.

There are some fee levels that are fixed by the government and cannot be amended.
Bulky waste collection fees

One of the services we would particularly like your feedback on is bulky waste collection. The
council currently charges £25 for smaller household items such as fridge, freezer or TV and £44.50
for large items such as corner sofas.

We are looking at how this service could work best to encourage people to dispose of items
responsibly and help reduce fly-tipping.

5. What do you think is a fair amount to pay for a bulky waste collection?
You might want to tell us what feels reasonable for a single item, or whether a set price for several
items would work better.

Garden waste collection fees
The council is proposing to spread the planned increase in garden waste collection fees over two
years, rather than applying one larger increase at once.

6. Do you have any comments?




Would you like to comment on budget proposals for a specific service area or charges?

|:| Yes
|:| No

If yes, which of the following service areas do you want to comment on?

[ ] Finance and Legal

[ ] Land Charges

[ ] Development Management (Planning)
[ ] Museums & Galleries

[ ] Events

|:| Licensing

[ ] outdoor Leisure

|:| Taxi

[ ] Halls

[ ] Foreshore and Beach Huts

[ ] Whitstable Harbour

|:| Transport

|:| Licensing Environmental Health (Animal Welfare)
[ ] Property Services (no increase)
[ ] Markets & Lifeline

|:| Waste Services

|:| Cemeteries

|:| Houses of Multiple Occupation
|:| Street Naming and Numbering
[ ] Food Hygiene Training

[ ] Contaminated Land Searches

[ ] Food Businesses

|:| Housing

Please outline your thoughts below for Finance and Legal




Please outline your thoughts below for Land Charges

Please outline your thoughts below for Development Management (Planning)

Please outline your thoughts below for Museums & Galleries

Please outline your thoughts below for Events

Please outline your thoughts below for Licensing




Please outline your thoughts below for Outdoor Leisure

Please outline your thoughts below for Taxi

Please outline your thoughts below for Halls

Please outline your thoughts below for Foreshore and Beach Huts

Please outline your thoughts below for Whitstable Harbour




Please outline your thoughts below for Transport

Please outline your thoughts below for Licensing Environmental Health (Animal Welfare)

Please outline your thoughts below for Property Services

Please outline your thoughts below for Markets & Lifeline

Please outline your thoughts below for Waste Services




Please outline your thoughts below for Cemeteries

Please outline your thoughts below for Houses of Multiple Occupation

Please outline your thoughts below for Street Naming and Numbering

Please outline your thoughts below for Food Hygiene Training

Please outline your thoughts below for Contaminated Land Searches




Please outline your thoughts below for Food Businesses

Please outline your thoughts below for Housing

8. Do you have any other comments on the draft budget, or any suggestions on how we
could save money or raise extra income?

Corporate consultations
We have several corporate consultations coming up soon and we would like to hear from you.

Which of the following corporate consultations would you like to be informed about? * Please tick
those that apply

[ ] Budgets and finance
[ ] Enforcement

|:| Environment

|:| Governance

|:| Housing

[ ] Leisure and events
|:| Licensing

[ ] None



|:| Regeneration

[ ] Parking
|:| Planning Policy

|:| Transport
[ ] Other, please state

If you'd like to be informed, and are happy for the council to contact you about corporate
consultations, please tick the box to indicate your consent to us contacting you:

|:| | consent to being contacted by the council

How would you like to be contacted? *

[ ] By email
|:| By post

Please provide your email address: *

Please provide your details:

Title *

First name

Surname *

Address *

Address

Town *

Postcode *

How did you find out about this consultation? * Please tick those that apply

[ ] Email from the council
[ ] council Facebook post
[ ] Council Twitter post

[ ] Council LinkedIn post
[ ] council website

[ ] Word of mouth

[ ] Other, please state:



Equality information
What age are you? Please tick one box only

[ ]Under 18

[ ]18to25

[ ]26t034

[ ]35t044

[ ]45to54

[ ]55to64

[ ]65t074

[ ]75to 84

[ ]85 and above

[ ] Prefer not to say

What gender are you? Please tick one box only

[ ] Male
[ ] Female

[ ] Prefer to self-describe (for example, non-binary, gender fluid etc)
[ ] Prefer not to say

Do you consider yourself to be disabled? Please tick one box only

|:| Yes
|:| No

[ ] Prefer not to say

Thank you for taking the time to respond to this consultation.



