canterbury
a City counclil

Proposed changes to charges and conditions in council car parks

The council is proposing to make a number of changes to its car parks to encourage greater use of
car parks that have spare capacity, help tackle the climate emergency and increase income to help
pay for vital council services.

All public car parks across the district have been placed into tariff ‘bands’ to provide greater
consistency and make it easier for drivers to make informed choices on where to park.

The changes being proposed are shown below, each one has an Item No. to correspond with the
Off Street Parking Places Notice.

Have your say
Give us your views by completing our questionnaire by midday on Monday 8 January 2024.

The results of the consultation will be reported to councillors early in 2024.

Questionnaire
Questions that must be answered are marked with an asterisk (*)
Are you responding as...? * Please tick one box only

[ ] Aresident of the Canterbury district
[ ] A visitor to the Canterbury district
[ ] Aworker in the Canterbury district

|:| A business, organisation or community group, please provide the name:
*

|:| A city, county, parish or town councillor, please specify:
*

[ ] Anmp
|:| Other, please specify: *

Which proposal/s do you wish to comment on? * Please tick all that apply

|:| General changes |:| Band 4 (leisure car parks - all day tariff)
|:| Band 1 |:| Band 5 (Park and Ride)
[ ] Band 2 [ ] Other car parks

[ ] Band3 [ ] car park permits



General changes

Item 1: It is proposed to introduce a 'Residents Rate' that provides a 10% discount* on the hourly
tariff rate in Band 2 & 3 ANPR car parks and 20% at Park & Ride sites for residents in the district
that are registered for an ANPR account *rounded to the nearest 10p

How do you wish to respond to this proposal? Please tick one box only

[ ] Support [ ] Object [ ] Neither

Please give your comments on this proposal:

Item 2: It is proposed to increase the free parking period for Blue Badge holders in all car parks
from 2 hours to 3 hours.

How do you wish to respond to this proposal? Please tick one box only

[ ] support [ ] Object [ ] Neither

Please give your comments on this proposal:

Item 3: It is proposed to remove the 20% EV discount offered to ANPR account holders and permit
holders.

How do you wish to respond to this proposal? Please tick one box only

[ ] support [ ] Object [ ] Neither

Please give your comments on this proposal:




Item 4: It is proposed to remove free parking period 8.30am - 10am weekdays: Gorrell Tank/Middle
Wall (excl summer hols period), Keams Yard, Gladstone Road, Shaftesbury Road, Victoria Street.

How do you wish to respond to this proposal? Please tick one box only

[ ] support [ ] Object [ ] Neither

Please give your comments on this proposal:

Item 5: It is proposed to remove the free parking period 6pm - 9pm for ANPR account holders in
William Street.

How do you wish to respond to this proposal? Please tick one box only

[ ] support [ ] Object [ ] Neither

Please give your comments on this proposal:

Item 6: It is proposed to increase daily capped charges: Band 1 £25 to £30, Band £20 to £25
Band 3 £10 to £15.

How do you wish to respond to this proposal? Please tick one box only

|:| Support |:| Object |:| Neither

Please give your comments on this proposal:




Band 1

Item | Area Car park Current tariff Proposed Proposed
No. tariff residents’ tariff
2024/25 2024/25
7 Canterbury | Watling Street £3.50/hour £3.70/hour N/A
8 Canterbury | Queningate £3.50/hour £3.70/hour N/A
9 Canterbury | Pound Lane £2.50/hour £3.70/hour N/A
10 Canterbury | Whitefriars £2.50/hour £3.70/hour N/A
11 Whitstable | Gorrell Tank £3.10/hour (Apr-Sept) | £3.70/hour N/A
£1.60 (Oct-Mar)
12 Whitstable | Keams Yard £3.10/hour (Apr-Sept) | £3.70/hour N/A
£1.60 (Oct-Mar)
13 Whitstable | Beach Walk £2.50/hour £3.70/hour N/A
14 Whitstable | Oyster £2.50/hour £3.70/hour N/A
15 Whitstable | Whitstable £2.50/hour £3.70/hour N/A
Harbour
How do you wish to respond to this proposal? Please tick one box only
|:| Support |:| Object |:| Neither
Please give your comments on this proposal:
Band 2
Item | Area Car park Current tariff Proposed Proposed
No. tariff residents’
2024/25 tariff
2024/25
16 Canterbury | St Radigunds £2.50/hour £2.70/hour £2.40/hour
17 Canterbury | North Lane £2.50/hour £2.70/hour N/A
18 Canterbury | Northgate £2.50/hour £2.70/hour N/A
19 Canterbury | Longport £2.50/hour £2.70/hour £2.40/hour
20 Canterbury | Castle Row £2.50/hour £2.70/hour £2.40/hour
21 Canterbury | Millers Field £2.50/hour £2.70/hour £2.40/hour




Item | Area Car park Current tariff Proposed Proposed
No. tariff residents’
2024/25 tariff
2024/25
22 Canterbury | Riverside £2.50/hour £2.70/hour £2.40/hour
23 Whitstable | Middle Wall £2.50/hour (Apr-Sept) | £2.70/hour £2.40/hour
£1.60 (Oct-Mar)
24 Herne Bay | Neptune £2.30/hour (Apr-Sept) | £2.70/hour £2.40/hour
£1.50 (Oct-Mar)
25 Herne Bay | Reculver Towers | £2.30/hour (Apr-Sept) | £2.70/hour N/A
£1.60 (Oct-Mar)
26 Herne Bay | Reculver Country | £2.30/hour (Apr-Sept) | £2.70/hour N/A
Park £1.60 (Oct-Mar)
How do you wish to respond to this proposal? Please tick one box only
[ ] support [ ] Object [ ] Neither
Please give your comments on this proposal:
Band 3
Item | Area Car park Current tariff Proposed Proposed
No. tariff residents’
2024/25 tariff
2024/25
27 Canterbury | Castle Street £1.80/hour £1.90/hour £1.70/hour
Multi-Storey
28 Canterbury | Holmans £1.80/hour £1.90/hour N/A
Meadow
29 Canterbury | Station Road £1.80/hour £1.90/hour £1.70/hour
West Multi-
Storey
30 Canterbury | Toddlers Cove* £1.70/hour £1.90/hour N/A
31 Canterbury | Victoria Rec £1.70/hour £1.90/hour N/A
Ground**
32 Canterbury | Cow Lane £1.30/hour £1.90/hour N/A




Item | Area Car park Current tariff Proposed Proposed
No. tariff residents’
2024/25 tariff
2024/25
33 Canterbury | Maynard Road £1.30/hour £1.90/hour N/A
34 Whitstable | Gladstone Road £2.50/hour (Apr-Sept) | £1.90/hour N/A
£1.60/hour (Oct-Mar)
35 Whitstable | Shaftesbury £2.50/hour (Apr-Sept) | £1.90/hour N/A
Road £1.60/hour (Oct-Mar)
36 Whitstable | Victoria Street £2.50/hour (Apr-Sept) | £1.90/hour N/A
£1.60/hour (Oct-Mar)
37 Herne Bay | William Street £1.50/hour £1.90/hour £1.70/hour
38 Herne Bay | Market Street £1.50/hour £1.90/hour N/A
39 Herne Bay | Beach Street £1.50/hour £1.90/hour N/A
40 Herne Bay | Memorial Park* £0.50/hour £1.90/hour N/A
41 Herne Bay | School Lane £0.60 30 mins, £1.10 £1.90/hour N/A
2hrs, £2.20 24hrs
* first 30 mins free
**first 2 hours free
How do you wish to respond to this proposal? Please tick one box only
[ ] support [ ] Object [ ] Neither
Please give your comments on this proposal:
Band 4 (leisure car parks - all day tariff)
Charges only apply between 10am-4pm Apr-Sept
Item | Area Car park Current tariff Proposed tariff 2024/25
No.
42 Herne Bay | Ocean View £1.50/day Mon-Fri £1.60/day Mon-Fri
£3.00/day weekends, £3.20/day weekends,
B/hols B/hols
43 Whitstable | Tankerton Road £1.50/day Mon-Fri £1.60/day Mon-Fri

£3.00/day weekends,
B/hols

£3.20/day weekends,
B/hols




Item | Area Car park Current tariff Proposed tariff 2024/25

No.

44 Herne Bay | Reculver Drive £1.50/day Mon-Fri £1.60/day Mon-Fri
£3.00/day weekends, £3.20/day weekends,
B/hols B/hols

45 Herne Bay | Hampton £1.50/day Mon-Fri £1.60/day Mon-Fri
£3.00/day weekends, £3.20/day weekends,
B/hols B/hols

46 Herne Bay | Bishopstone Lane | £1.50/day Mon-Fri £1.60/day Mon-Fri
£3.00/day weekends, £3.20/day weekends,
B/hols B/hols

a7 Herne Bay | Swalecliffe Avenue | £1.50/day Mon-Fri £1.60/day Mon-Fri
£3.00/day weekends, £3.20/day weekends,
B/hols B/hols

48 Whitstable | Faversham Road £1.50/day Mon-Fri £1.60/day Mon-Fri
£3.00/day weekends, £3.20/day weekends,
B/hols B/hols

49 Whitstable | Gorrell Valley £1.50/day Mon-Fri £1.60/day Mon-Fri

Nature Reserve £3.00/day weekends, £3.20/day weekends,

B/hols B/hols

How do you wish to respond to this proposal? Please tick one box only

|:| Support

[ ] Object

Please give your comments on this proposal:

[ ] Neither

Band 5 (Park and Ride)

Road

Item | Area Car park Current tariff Proposed tariff Proposed

No. 2024/25 residents’ tariff
2024/25

50 Canterbury | Sturry Road £4.00/vehicle/day | £4.00/vehicle/day | £3.20/vehicle/day

51 Canterbury | Wincheap £4.00/vehicle/day | £4.00/vehicle/day | £3.20/vehicle/day

52 Canterbury | New Dover £4.00/vehicle/day | £4.00/vehicle/day | £3.20/vehicle/day




How do you wish to respond to this proposal? Please tick one box only

|:| Support

Please give your comments on this proposal:

[ ] Object

[ ] Neither

Other car parks

Wincheap

Item Area Car park Proposed change
No.
53 Canterbury | Kingsmead Leisure Remove car park from the OSPPO for Active Life
Centre to manage
54 Canterbury | Kingfisher Close Add a defined area into the OSPPO for permit
parking only
55 Canterbury | Simmonds Road, Remove car park from OSPPO as tenant no longer

wants to issue permits

How do you wish to respond to this proposal? Please tick one box only

|:| Support

Please give your comments on this proposal:

[ ] Object

[ ] Neither

Car park permits

Iltem 56: Increase permit charges by approx 10%.

How do you wish to respond to this proposal? Please tick one box only

|:| Support

[ ] Object

[ ] Neither




Please give your comments on this proposal:

Corporate consultations

We have several corporate consultations coming up soon and we would like to hear from you.
Which of the following corporate consultations would you like to be informed about? * Please tick those
that apply

[ ] canterbury District Local Plan [ ] Air Quality Action Plan
|:| Transport Strategy |:| None
|:| Levelling Up Fund projects |:| Other, please state below

[ ] climate Change Action Plan

If you'd like to be informed, and are happy for the council to contact you about corporate consultations,
please tick the box to indicate your consent to us contacting you:

|:| | consent to being contacted by the council
How would you like to be contacted? *

|:| By email |:| By post

Please provide your email address: *

Please provide your details:

Title *

First name

Surname *

Address *

Address

Town *

Postcode *




How did you find out about this consultation? * Please tick those that apply

[ ] Email from the council

[ ] Council Facebook post

[ ] council Twitter post

[ ] council LinkedIn post

[ ] Council website

[ ] word of mouth

|:| Other, please state below

About you

The council has a legal duty to consider the needs of its diverse range of customers. As well as questions
about our services we ask questions about you. Although you do not have to answer these questions,
without this information the council will be limited in understanding whether views differ among different
groups of people.

Canterbury City Council is the data controller and the only recipient of your personal data. Your personal
information is processed under General Data Protection Regulations Article 6.1 (e) in the performance of an
official duty. Your personal data will be stored for two years.

You have the rights to:

- Access your personal data

- Rectify or correct your personal data

- Restrict the processing of your data

- Complain to the Information Commissioner’s Office

You also have the right to object to our processing of your personal data.

The appointed Data Protection Officer is Canterbury City Council’s Head of Corporate Governance, who can
be contacted by email at dataprotection@canterbury.gov.uk, by phone on 01227 862 175 or at the

address below.

Canterbury City Council, Council Offices, Military Road, Canterbury, Kent, CT1 1YW.
Phone: 01227 862 000. Web: www.canterbury.gov.uk

Please provide your postcode:

What age are you? Please tick one box only

[ ] Under 18 [ ] 55to64
[] 18to0 25 [] 65t0 74
[] 26t034 [] 75to 84
[] 35t044 [ ] 85and above

[] 45to54 [ ] Prefer not to say



What gender are you? Please tick one box only

[] male
[ ] Female

|:| Prefer to self-describe (for example, non-binary, gender fluid etc), please provide further details below if
you wish

[ ] Prefer not to say

Do you consider yourself to be disabled? Please tick one box only

|:| Yes
|:| No

[ ] Prefer not to say



